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 Service Order Form tech@dlxeurope.com 
customer 
 
name:  ____________________________________________ 

street: ____________________________________________ 

zip / city: ____________________________________________ 

country:    ____________________________________________ 

phone: ___________________________________ ( ) prefered 

email: ___________________________________ ( ) prefered 

customer number.: _____________________________________ 

I have ordered a service package _____________ (e.g. EC12345) 

 

I hand over for service: 

quantity manufacturer / item description 

______ ____________________________________________ 

  ____________________________________________ 

Error description, as accurate as possible: 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

 
(  ) Warranty claim for normal repair with shipping (free of charge) to DLXeurope location. 

   Date of purchase: ______________ => enclose invoice copy, otherwise processing is not possible 

 
(  ) Quotation or immediate repair if the cost is below ____________ EUR. 
 
 
_____________________   __________________________________________ 

City, Date     Signature customer 

To be filled out by DLXeurope 

Item has external visible damage          (  ) Yes / (  ) No 

Item is disassembles or incomplete       (  ) Yes / (  ) No 

Item is dirty / cleaning necessary           (  ) Yes / (  ) No 

Paintball marker? Proof of age (18+)?   (  ) Yes / (  ) No 

 

Accepted by    _______________________ 

Date accepted _______________________ 

 

RMA    _____________________ 

 

After completion 

Invoice _____________ date ___________ 

Processed by _______________________ 


